
 

 

 

Letter of Confirmation 
Issued to LexisNexis Risk Solution Inc. 

for test report issued on the 20th of May 2026 for 

ISO/IEC 19795-2 compliant biometric performance evaluation of 

IDVerse FR5 (inclusive of FR5 and FR5S matching engines) – Solution Under Test (SUT) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

                              

 

 

_______________ 

Ms. Somya Singh 

General Manager 

BixeLab Pty Ltd 

info@bixelab.com 

_______________ 

Dr. Ted Dunstone 

Senior Responsible Officer 

BixeLab Pty Ltd 

info@bixelab.com 

 

 

To whom it may concern,  

 

BixeLab (NVLAP Lab Code: 600301-0) is accredited by the NIST-administered National Voluntary Laboratory Accreditation 
Program (NVLAP) to ISO/IEC 17025:2017, for specific services listed on the Scope of Accreditation for Biometrics Testing 
(certificate and scope may be downloaded from the NVLAP website). 
 

Between March and April 2026, BixeLab conducted a biometric performance evaluation of the SUT. This evaluation was 
performed in compliance with the applicable specifications of the ISO/IEC 19795-1 and ISO/IEC 19795-2 biometric 
performance testing and reporting standards. This evaluation took place at the BixeLab headquarters located in Australian 
Capital Territory, Australia. 

 

The biometric performance evaluation was conducted remotely via a RESTful API, using a test corpus of 246 image pairs 
consisting of passport style enrollment images and selfie style verification images. A total of 246 mated (genuine) 
comparisons and 60,270 non-mated (impostor) comparisons were completed. Testing was conducted to evaluate the FR5 and 
FR5S engines individually. For both the matching engines, the following metrics were measured based on the completed 
testing: 

1. False Match Rate (FMR) 
a. 0 errors were observed 
b. The observed False Match Rate was 0%. 

2. False Non-Match Rate (FNMR) 
c. 0 errors were observed 
d. The observed False Non-Match Rate was 0%. 

 

A detailed test and analysis report was generated to support the findings. For further details, please refer to the test report 
[26_BXL014_TR_01].    

This letter confirms that the SUT – IDVerse FR5 (inclusive of the FR5 and FR5S matching engines) – was tested in compliance 
with the applicable ISO/IEC 19795 – 2 specifications for Biometric Performance testing and reporting. 

 NOTE: Bixelab shall not be held liable for any interpretations, decisions, or actions based on the information contained in this confirmation 
letter. BixeLab does not certify or make any claims regarding the performance of the IUT outside of the described context in this letter. 
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